
Ticket Protection allows for a full refund or exchange up to 24 hours after the scheduled departure time. By utilizing

this boarding ticket, you agree to be legally bound by this Liability Release, which releases Lake Coeur d’Alene Cruises

and its affiliates from liability. If you have purchased Ticket Protection and need to request a refund or exchange,

please do so within the designated time frame.

When wintery, wet, or icy conditions exist, boardwalks, docks, ramps, stairs, and decks located on or used to access

your cruise boat may be slippery, creating an inherently dangerous hazard that can cause injury or death. As a

purchaser or user of this ticket, you agree, as a condition of being allowed to use the facilities of Lake Coeur d’Alene

Cruises, to freely accept and voluntarily assume all risks of property damage, personal injury, or death resulting from

weather-related risks or any other risks or dangers.

When purchasing a ticket, YOU AGREE TO RELEASE Lake Coeur d’Alene Cruises, its parent companies, subsidiaries,

affiliates, officers, directors, employees, and agents FROM ANY AND ALL LIABILITY OF ANY KIND, INCLUDING

NEGLIGENCE, which may result from the operation of the cruise boat, its facilities, or conditions on or about the boat

and premises. This specifically includes, but is not limited to, wet or icy boardwalks, docks, ramps, stairs, and decks.

You accept full and absolute responsibility for all damages or injury of any kind that may result.

STANDARD OF EXCELLENCE
Lake Coeur d’Alene Cruises Liability Statement

NOTICE: ALL SALES ARE FINAL AND NON-REFUNDABLE UNLESS "TICKET PROTECTION" IS
PURCHASED AT CHECKOUT.
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Lake Coeur d’Alene Cruises is committed to ensuring an accessible experience for all guests. Our fleet has been updated

to provide barrier-free access and includes the following features:

Wheelchair-accessible entryways and customer service areas.

Ramps leading to the boardwalk to accommodate wheelchair use.

Accessible tables, restrooms, and saloon seating areas for wheelchairs.

Lighted ramps for boarding instead of steps, making the experience safer and more inclusive.

If you need assistance during your visit, please don’t hesitate to ask our professional staff, who are always happy to help.

STANDARD OF EXCELLENCE
Lake Coeur d’Alene Cruises Accessibility Statement
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ACCESSIBILITY INFORMATION

SAFETY PRECAUTIONS

The safety and comfort of our guests are our top priorities. To ensure a safe experience, we recommend the following:

Wear appropriate shoes for the season to help prevent slips and falls.

Our dock at Independence Point is regularly maintained to provide a clean and safe boarding area.

The boardwalk ramp leading to the cruise boats includes secure railings and is constructed with grated metal to

provide traction in all weather conditions.

We are proud to meet all Coast Guard safety requirements for passenger vessels and continuously work to maintain the

highest safety standards on Lake Coeur d’Alene.

For additional questions or concerns, please contact our team before your visit. We look forward to welcoming you

aboard!


